
FROM THE DESK OF 

June 9, 2022 

To Whom it May Concern, 

It is my pleasure to write a letter of recommendation for Kent Harshbarger. We have 
been working with him going on a year now. We purchased our Core CO2 first and 
followed with the purchase of our Nordlys device. I have worked with many laser reps 
over the last eight years and have never found them to be as helpful as Kent.  

Not only was Kent easy to work with but he was not pushy, didn’t give us timelines/
deadlines and actually cared about our practice. Kent has shown us repeatedly that he  
wants us to be successful. Which is why, a few months after the purchase of our first 
device, we turned around and purchased a second device from him. Even following the 
finalization of the purchase/training, he continues to communicate with our practice 
and we have found him to be greatly supportive and helpful whenever we have 
questions or need direction. This is something I have never experienced with the other 
laser companies and reps.  

I would highly recommend Kent Harshbarger to any of my colleagues looking to 
purchase devices.  

Sincerely yours, 

Lutricia Bennett, RN, MSN, FNP-C 

110 EAST MAIN STREET, CHERRYVILLE, NC 28021 - (704)435-1837 - 

INFO@IWMEDSPA.COM - HTTPS://IWMEDSPA.COM

mailto:info@iwmedspa.com


 

United Medical & Aesthetics       

1908 Eastwood Road Ste 218, 

Wilmington, NC, 28403-7234 

 

To Whom It May Concern, 

It is my absolute pleasure to draft this letter of recommendation for Mr. Kent Harshbarger. 

For many providers, we get excited any time a new device is introduced into our facilities, 

however, Kent plays a big role in our excitement here at United Medical & Aesthetics.  

I thoroughly enjoy my time working with Kent and have come to know him as a truly 

valuable asset to our business. He is honest, knowledgeable, dependable, genuine, and 

incredibly hardworking. Beyond that, he is an impressive communicator and always 

responds to issues quickly, and efficiently.  

Kent’s knowledge of sales and expertise in the specifics of how the products work, what they 

do, and “what if” scenarios are a huge advantage to me. Every visit he has made, he taught 

me something new and has gone above and beyond time and time again.  

Along with his undeniable talent, Kent is always an absolute joy to work with. He is a true 

team player, and always fosters positive discussions regardless of the location or who may 

be around.  

Without a doubt, I confidently give Kent my highest recommendation. As a dedicated and 

knowledgeable individual and an all-around great person, I know that many will agree, Kent 

is a great benefit to their businesses and their personal knowledge.  

Best wishes, 

Aleta Sloan 

Owner of 

United Medical & Aesthetics 

 

 

 



 
 

 

 

 

 
 
 

 

974 SouthPoint Rd., Suite D 
Belmont NC 28012 

O: 704.755.8020 

F: 704.755.8021 

5815 Blakeney Park Dr., Suite 100 

Charlotte, NC 28277  
O: 704.542.2220 

F: 704.542.3304 

309 S. Sharon Amity Rd., Suite 200 

Charlotte, NC 28211 
O: 704.344.8846 

F: 704.344.9844 

7476 Waterside Loop Rd., Suite 600 

Denver, NC 28037 

O: 704.601.4381 

F: 704.822.5997 

651 Withrow Rd. 
Forest City, NC 28043 

O: 828.288.1204 

F: 828.288.1205 

937 Cox Rd.  
Gastonia, NC 28054  

O: 704.898.8014 

F: 704.898.8018 

959 Cox Rd. 

Gastonia, NC 28054  
O: 704.866.7576 

F: 704.866.0106 

315 19th St. SE 

Hickory, NC 28602  
Building 100  

O: 828.325.9849 
F: 828.325.9879 

Building 200 
O: 828.328.3500 

F: 828.328.8777 

13539 Reese Blvd. W. 

Huntersville, NC 28078 
O: 704.892.4878 

F: 704.892.7453 

105 Delta Park Dr.  
Shelby, NC 28150  

O: 704.484.0464 
F: 704.482.0308 

 

 

 

 

 

 

 

 

 

 

 

 

April 29, 2022 

 

 

To Whom It May Concern: 

 

 

As Director of Cosmetic Services, I oversee all cosmetic services 
for a large Plastic Surgery and Dermatology group and work with 
lots of representatives for many services we offer.  Kent is a 
standout in this area and I cannot say enough how easy he makes 
my job when onboarding a new service in our practice.   
 
Kent helped us with the purchase of two Profound RF 
Microneedling machines, Gentle Max Pro Lasers and most 
recently the purchase of four Nordlys lasers. There are too many 
to list!   
 
The qualities that set Kent apart from most reps is his ongoing 
support after the sale.   I know that I can call Kent any time with 
any issue and he will go the extra mile to help me and our 
providers and staff.   
 
It is a pleasure to work with Kent and I look forward to more 
projects in the future.  
 
Sincerely, 
 
 
Shani A. Otterberg 
Director of Cosmetic Services 







 

 

 

To Whom it May Concern; 

 

Kent has the perfect sweet spot as a salesman.  He is not pushy but always ready to help and 

gives off a great calm energy.  He obviously has good integrity and I really appreciate his 

expertise and trust him and his recommendations.  

 

Sincerely 

 

Cammy Benton, MD 

Benton Integrative Medicine.  

16415 Northcross Drive Suite C  

Huntersville NC 28078 

 

 





6580 Shallowford Rd Suite130 Lewisville NC 27023 

 

 

 

My name is Leigh Summer and as a physician I have had the opportunity to interact with many different 

laser companies and their representatives.   It has been a pleasure to work alongside of Kent 

Harshbarger during my recent Picoway purchase.  Kent worked with me patiently and consistently 

throughout the time leading up to the purchase.  He was able to provide me with the extensive technical 

information that I needed to be able to make an informed decision about the purchase while not making 

me feel pressured in the decision.  In addition to being a physician, I have a background in engineering, 

and Kent was able to easily step up his level of technical detailing to answer my many questions.   

Since the purchase, Kent has provided support and marketing assistance above and beyond the level of 

any other representative we have worked with.  He is promptly responsive if we need additional 

information about treatment protocols or have any issues with the equipment.   Kent is consistently 

personable and gracious, which allows us to feel comfortable with approaching him about any questions 

or concerns were may have.  No other representative or company has supported us in a similar way. 

It has been a pleasure to work with Kent Harshbarger and we look forward to continuing our 

relationship. 



 

 

My name is Jennifer Torres and I have been in the medical aesthetics business for over 15 years. In this 

time, I have personally worked with many different laser companies and even more laser reps. I had the 

pleasure to begin working with Kent Harshbarger several years ago. In my experience, Kent is the most 

efficient and responsive rep I have ever worked with. Any time our office contacts Kent, he makes it a 

priority to listen to our concerns and addresses how to correct them immediately. His knowledge and 

passion for Candela’s technology is both extensive and refreshing. 

 

It is truly an honor and a pleasure to work alongside someone as dedicated to his trade as Kent 

Harshbarger. 



 

 

 

 

To Whom It May Concern: 

 

I am the Licensed Esthetician at Physicians for Women MedSpa and Laser Center. After working with 

several laser companies in the past ten years, I have to say that Kent Harshbarger with Candela has been 

the best. He came highly recommended, so I contacted him to discuss purchasing a new laser hair 

removal device. He was with me every step of the way, sending me information to help with my decision 

and answering any questions I had about the company. He took the time to come in and speak with my 

practice manager about the device and reassure her that we would continue to have his support even 

after the purchase. We purchased our device last August and Kent still checks on me regularly to see if I 

need anything. He is thoughtful and kind, which is rare in this industry. When I send a question or 

concern his way, he always get back to me promptly. I would recommend Kent Harshbarger and Candela 

to anyone looking to grow their practice with innovative laser technology and excellent customer 

service.   

 

Sincerely, 

 

Annie Dudley 







 

January 2, 2020 

This letter serves as a reference and recommendation for Kent 
Harshbarger of Candela Medical.  
Kent is the most outstanding and knowledgeable brand and company 
representative I have ever had the pleasure of interacting with. His 
primary interest was always to match me with the device best suited for 
my practice - and the Nordlys laser has grown my practice tremendously. 
He was straightforward, open and available in his communication 
before, during and after my purchase. He has continued to support my 
every need by attending my laser event, answering any questions and 
even lending his expertise with maximizing the treatment of a 
challenging patient.  

In short, I highly recommend Kent and Candela Medical. All my 
interactions have been very positive and I look forward to working with 
him for a long time to come.  
 

Sincerely, 

Judith Borger, DO 

4140 Ferncreek Dr  
Suite 104 
Fayetteville NC 28314 
(910) 4761214 
conciergemedicalarts@ 
gmail.com

CONCIERGE MEDICAL ARTS PLLC

http://gmail.com
http://gmail.com




 
12/14/2019 

 
 
When buying any medical device, there are a lot of questions, trepidation, and hesitation.  I have been 
burned by expensive devices that not only do not work, but support, training, and customer service are 
lacking or non-existent.    
 
Working with Kent and Candela has been a breath of fresh air in the medical device field.  The customer 
experience is exceeded by a device that delivers on its promise.  Kent has been professional, patient, 
and courteous throughout the entire buying process, and beyond that, has gone out of his way after the 
sale to assure we are trained and comfortable with the treatments.  He often calls or stops in to make 
sure we have everything we need to deliver our promise to our customers, long after the sale has been 
completed. 
 
Our business model at JamesAllenRossMD, PLLC and Willow Medspa and Salon focuses entirely on 
patient experience, and great results.  I have come to expect that when I am the customer as well.  As a 
customer of Candela and Kent Harshbarger, that level of experience and results has been met entirely.  I 
highly recommend Kent and Candela without any reservation. 
 
Thank you, 
 
 
 
James A Ross, MD 
JamesAllenRossMD, PLLC 
Willow MedSpa and Salon 
186 Fairchance Rd. 
Morgantown, WV 26508 
--  
Jamie L. Checton 
Willow MedSpa and Salon 
Manager 
Laser Specialist  
(724) 322-4677 
www.WillowMedSpa.com 

 

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.WillowMedSpa.com&data=02%7C01%7Ckenth%40candelamedical.com%7C621d37ca96d14814cc7908d780a5ef8a%7C723fc7f65b414ad59004029a9b0f0c8e%7C0%7C0%7C637119322487357050&sdata=X%2FndsG2lX9nGQbp5loLq3rD%2BlY0RdJ5tM%2FqTjeQNaTk%3D&reserved=0










 

10941 Raven Ridge Road • Suite 103 • Raleigh, NC 27614 

Reception (919) 870-6066 

 
 

March 12, 2019 

 

To Whom It May Concern, 

 

We are a very reputable and successful Plastic Surgery and leading Medical Spa practice in 

Raleigh, North Carolina. It’s our absolute pleasure to work with Kent Harshbarger, Senior 

Territory Sales Manager with Candela Medical. Kent is both knowledgeable of all the devices 

and is dedicated to helping you integrate the lasers into your practice. 

 

Mr. Harshbarger’s sales etiquette and expertise about his devices as well as the competitors 

devices goes unsurpassed. We have only used Candela lasers at our practice and we would 

strongly endorse him and his company. Kent goes above and beyond and we can always rely on 

him to respond promptly. 

 

Without a doubt, we confidently recommend Mr. Harshbarger of Candela Medical. There is 

never any pressure with Kent, just genuine concern, professionalism, and reliability. 

 

Please feel free to contact us at 919-870-6066 should you have any questions regarding our 

experience with Kent any further. We’d be happy to expand on our recommendation. 

 

Sincerely, 

 

LeeAnn Dillon, RMA 

Laser Lead 

Blue Water Spa 

 





3225 Blue Ridge Road •  Suite 101 •   Raleigh, NC 27612 •  (919)781-1050 •  www.brdermnc.com 

 

 

 

 

 

 

 

February 5, 2019 

 

 

I have been working with Kent Harshbarger II for several years. He has always been 

wonderful to work with. He is very knowledgeable and respectful every time we interact. 

Kent has gone above and beyond to help me with questions, quotes, demos or anything 

else I needed. He keeps me informed of new technology but is not pushy or aggressive in 

his approach. He is an excellent rep and I thoroughly enjoy working with him.  

 

Sincerely, 

 

Debbie McKenzie 
  

Debbie McKenzie 

Blue Ridge Dermatology Associates    

Cosmetic and Laser Center Manager  

 

 







Contour MedSpa 

2005 Pisgah Church Road Suite B 

Greensboro, NC 27455 

336.282.4400 

September 25, 2018 

To Whom It May Concern, 

I had the pleasure of meeting and getting to know Kent Harshbarger about a year ago.  Kent approaches 
his work with genuine concern,  for both his clients and his products.  He is very responsive to questions, 
and inquiries. He is very knowledgeable  and very well-spoken.   He represents Syneron Candela with a 
comfortable and modest pride.  There is no pressure when Kent is around and I am always glad to talk 
with him.  Syneron Candela is lucky to have him.  We are lucky to have him.  And I can say without 
reservation that he is one the best and easiest reps to work with.  

  Brian A. Opitz 

Brian Opitz MD 

Medical Director of Contour MedSpa PLLC 



vocimedspa  7808 Rea Rd 

Charlotte, NC 28277 
704-752-8030 

www.vocimedspa.com 
                                                                                                                                                                                                   
 

 

8/21/18 

 

To whom it may concern: 
 

Kent Harshbarger has been our Representative for Syneron-Candela for about a year now. We have 4 devices 
from this company, so we sometimes have some extra needs. Having been in the industry for several years, we have 
worked with tons of reps so I can honestly say that Kent has been absolutely wonderful to work with.  

 
Kent is very attentive and easy to work with.  He is one of the rare reps that you can tell that cares about our 

practice.  He has gone above and beyond for us on several occasions, for which we are grateful. Kent has proven to be 
very knowledgeable in all the devices and can easily train on all areas needed. We never have to wait to fix any issue 
because Kent jumps on them right away. 

 
If I may be of any further assistance, please feel free to contact me anytime. 

 
 
 
Sincerely, 
 

Lori Voci-Sohm 
 
 
Lori Voci-Sohm 
 
VociMedSpa, Inc 
704-752-8030 
lori@vocimedspa.com 



















 

I met Kent Harshbarger almost 2 years ago when I became interested in performing body 

sculpting services at my esthetics business. He’s been an invaluable asset ever since. 

I can honestly say I didn’t really expect the level of help, support and information I’ve gotten 

directly from him. It seems that no matter what the question, he either has the answer or finds 

it. I’ve dealt with many other med esthetics professionals over the last few years, and not one 

has even come close to the level of consistent service Kent has provided my business. He has 

gone above and beyond to ensure our continued success.  I would strongly recommend Kent for 

any practice that is looking to expand their services. Please contact me for any further 

questions.  

 

Sara Schorr 

Owner-On Point Laser, LLC 

Wheeling, WV 




